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What do you like most about your job?
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What do you dislike about your job?

94% have attended real 
estate training courses. 58%
have paid for course themselves

the average age 
of survey 
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37%
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are licenced 
estate agents

Key Training Requirements:
1. Business Development
2. Commercial PM
3. Tribunal Hearings 
4. Legislation
5. Sta� & Team Management
6. Trust Accounting
7. Con�ict Resolution

50%
of PMs make 
commission.

$6,190
is the annual 

average

45%
own or drive a
work-provided

car

4%
19%

57%Property Manager

Asst. Property Manager

Department Manager

4%
3%

13%Director

B.D.M.

Others

$56,980

$42,450

$94,080

$72,400

$62,400

$51,010

Jo
b 

Fu
nc

tio
n

$2,730

$500

$2,430

$1,720

$3,210

$6,860

Av
g.

 C
ar

 A
llo

w
an

ce
 In

cl
ud

ed

Av
g.

 S
al

ar
y

11%

49%

28%

11%

$
I am paid well

I should be earning more for 
what I do

I am very under paid for my job

I am paid appropriately

I am over paid for my job
1%

0 44%

17%

22%

13%

3%

N
um

ber of Children

> Survey Period: August 2017
> Audience: APMC Group
> Respondents: 383
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Survey compiled by For further info or training enquires, 
please visit www.mitchellPT.com.au

This year’s survey has very similar numbers to 
the 2016 results. The main di�erences are the 
location of respondents when measured by 
state, the current market-share of trust 
accounting systems and the focus on the 
negative attitudes of people and clients in the 
“what do you dislike about your job” question. PM 
salaries appear to have risen by 4.9% but it is 
important to note that the location of 
di�erent respondents can allow for this 
di�erence. The common industry 
comments were about a need for 
directors and managers to better 
support their PMs with training, 
concerns about increasing workload 
with continued low pay and lack of 
standards for education/quali�cation of 
new PMs entering the industry.

32% Console Gateway
27% Rockend REST
11% Property Me

RE O�ce

Property Management Software Currently In Use
> 65% have used Console Gateway
> 61% have used Rockend REST
> 16% have used Property Me
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